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Off the menu...

1. Institutional policies

2. Local culture/societal norms
3. Lack of materials

4. Language level






Off the menu...

1. Institutional policies

2. Local culture/societal norms
3. Lack of materials

4. Language level

5. Fear of students’ reactions



Essential ingredients...

* Language:
- Politically correct/incorrect speech
- Functional language, e.g. giving opinions, describing
trends, clarifying, agreeing and disagreeing etc.
- Sub-skills, e.g. ‘hedging’, polite interruption,
turn-taking etc.

o Skills/values:

- Empathy
- Critical thinking
- Intercultural awareness
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Developing Empathy...

* Radical listening
*The human angle
*Shoe swap
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Serving Suggestions...

Side dish Main dish Raw



INSTANT
DISCUSSIONS

PHOTOCOPIABLE LESSONS ON
CONTROVERSIAL TOPICS

STRAIGHTFORWARD, EASY-TO-USE MATEMIAL FOR BUSY TEACHERS
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Jorja
salles guys at work just explain

me how payment terms work..
rmmmummi-
Tags: WOrke

Graham
I was on & news website looking at the
news and [ found an article about
mental health They depicted the
psychiatrist as a man and the nurse as a
woman and [ felt that they were using
gender role stereotypes
Tags: Media







¥ Pre-Listening
1. You are going to listen to three people talking about something or someone that makes them proud.

Look at the pictures and guess what or who makes each person proud.
Talk to your partner. Do they agree?




Sourcing Materials...

Websites Everyday Sexism Project
Social Media #Everyday Ableism

Art ‘Microaggressions’ - Kiyun Kim
Festivals Brighton Pride

Literature Pride and Prejudice



Difficult customers...

Teacher: Who usually wear high heels, men or women?

Class: Women.
Class joker: Except sometimes men, if they are gay!

Teacher: Yes, some gay men wear high-heels. But others don’t.
| have lots of gay friends and none of them wear high-heels.
And some straight men wear high-heels too sometimes.

Do you know what we call this...”?



Reacting to difficult customers...

 Acknowledge the contribution

* Challenge the statement, not the individual

* Exploit the statement for language

* Encourage a plurality of perspectives

* Use real life examples/personalise the situation
* Have realistic expectations

* Prepare to have your own opinions challenged!



How would you react to...?

“All the world is run by Jews.”
“She’s slow, because she’s a woman.”

“He looks like a Muslim terrorist in that photo.”



Recommendations for teachers...

* Face your fears

* Be proactive not reactive

* Move from ‘sides’ to ‘mains’

* Hone your conflict resolution/devil’s advocate skills
 Share best practice

 Be prepared for a wide range of reactions






Recommendations for trainers...

* Inclusion of critical thinking/critical pedagogy sessions
on initial teacher training courses, e.g. CELTA

e Discuss ‘critical incidents’ using real-life classroom
dialogues, anecdotes and students’ written work

 Share ideas in materials adaptation workshops
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Thank you!
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