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Universität Ulm

• Science and technology university. Founded in 1967.

• 8th place in the THE World Young University Rankings.

• 4 faculties - Medicine; Engineering, Computer Science and 
Psychology; Natural Sciences; and Mathematics and Economics

• Languages ‘float’ as an unattached department of the School of 
Humanities.



• Business English courses with Economics and 
Management bachelor students.

• 200+ student yearly intake.



What is Business 
English?
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What are Global 
Issues?

Everything



Global issues encourage an awareness in the 
interconnectivity of beings, objects and location. 
The active noticing of people, the environment 

around us and how our presence affects or 
transforms that environment. They are nothing 
short of looking both inwardly and outwardly, 

while seeking to examine, challenge, identify, and 
(where necessary) break patterns that do not 

stand up when critiqued. 



How

• Think laterally

• Ask questions [play devil’s advocate]

• Seek alternatives - supplement

• Stay up to date

• Be flexible [flip the classroom]



‘It is not enough to 
succeed. Others must be 
seen to fail.’ 

Gore Vidal



What are the best indicators of an 
individual’s level of success? How 
important are the following in your 
culture?

• exotic holidays
• designer clothes
• pedigree pets
• trophy partner
• cosmetic surgery
• expensive jewellery
• luxury home(s)
• chauffeur-driven car(s)
• mixing with famous people
• exclusive club membership
• having your name in the media





Question:

If you had Carlos 
Slim’s money, what 
kind of businesses 

would you buy?

What kind of lifestyle 
would you lead?



Alternative questions:

If you met Carlos 
Slim, what question 
would you ask him?

If you could change 
the world tomorrow, 

what would you 
change?

Who do you think are 
best placed to effect 

change, rich 
business people, 

politicians or 
NGOs/direct action?



Neoliberalism, celebrity and ʼaspirational contentʼ in 
ELT text books for the global market.

Block, Gray, Holborn (2012) Neoliberalism and Applied Linguistics,



• How realistic is a ‘rags to riches’ story to your life?

• Tantalises us with the promise of possibility, 
despite the statistical unlikeliness of it.





• How does the 
speaker sound?

• Do you buy fairtrade? 

• How far do you trust 
labels on ethical 
policies?



So far, so good.



Never take anyone’s word. 
Always find out for 
yourself.



Never take anyone’s word. 
Always find out for 
yourself.

Keep it real.



• Up-to-date on Cadbury’s fair-trade 



How would 
you describe 
fairtrade?



Students’ answers:
Mutually beneficial partnership between producers and 
consumers.

Very important.

A brand.

Fair dealings with poor farmers.

Responsible business.

A con.

Good business - a business opportunity.









This topic links very nicely with Unit 12 Mergers and 
Acquisitions - showing the pitfalls for companies and brands. 

Sometimes, there is more ‘for sale’ than tangible assets.



Gender



Sir/madam or Madam/sir?

• he/she in the course book

• photos - depictions of women and men

• Students - my manager…he/his





What barriers do 
you think women 

face in their 
working lives?

What does it take 
for a woman to 

succeed in 
business?



Pronunciation?



Remember Alison, at the [erstwhile] corporately 
responsible Cadbury?



We launched the Cocoa Partnership in 2008, and it's
a £45-million investment into cocoa sustainability.
But the inspiration for it came from a piece of
research which was done in the UK and in Ghana.
And we looked at what was happening to cocoa
farms in Ghana, and cocoa in Ghana accounts for
about 70 per cent of our cocoa-bean supply, so it’s
an important country for us. We found that farmer
yields were declining, and they were actually only
getting 40 per cent. So, a 40-per-cent yield from the
land compared to what they could get — so a real
gap between the potential of the land and what they
were getting now.
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Reading aloud

• Referat or Vorlesung is still used in some school work. 

• Speaking with and without a text.



Problem sounds 

• TH sounds      /θ/ think  and /ð/ this

• speak multi-syllable words backwards



Thanks for listening


